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GENERAL TERMS AND CONDITIONS OF BUSINESS 

All prices and offers are subject to change. We reserve the right to change our prices in case of unforeseeable changes of 
raw material prices, as well as exchange rate fluctuations or price corrections by our suppliers.          

The unit prices listed are effective when ordering whole units per colour (without cut).   

A FEE OF € 15,00 FOR PROCESSING SMALL ORDERS WILL BE CHARGED IF THE 
ORDER IS BELOW € 80,00 OF THE MATERIAL VALUE. We regret that orders below 
€ 40,00 of material value cannot be processed. In exceptional cases a fee of € 20,00
will be added.

All shipments are uninsured. The costs and risks are the responsibility of the buyer – costs are effective as of Friedberg. 

Packaging materials are free of charge. 

Commercial product deviations, e.g. quality, colour and weight, as well as irregularities in the material , specifically by 
hand-woven or hand-embroidered materials, must be tolerated and are no reason for reclamation. 

Possible reclamations must be reported immediately and can only be considered by unprocessed and uncut materials 

Cut coupons are generally excluded from exchange.               

If material is taken back on the basis of an accommodating agreement, then a charge of 10 % for loss in cut (minimum, 
however, € 10) will be deductet from the credit. The return shipment must be free of charge for us. 

All return shipments must be previously discussed.         

We are not liable for subsequent damages of materials which we pass on for colourring or preparation on 
customer request.                                                                                                                                           

All orders will be immediately registered in the computer, to guarantee that they are delivered as fast as possible. For 
logistical reasons it is, therefore, most of the time not possible to add articles, which are ordered at a later date, to already 
packaged shipments. For this reason, we ask you to understand, that sometimes a second shipment is required. 

The merchandise, also partially or completely processed, will remain our property until complete payment has been made. 
Generally , the reservation of proprietary rights applies. 

Conditions:  payments within 14 days – 3 % discount from value of merchandise (less freight costs) 
                      Payments within 30 days – full payment is due 

New customers can only be delivered if payment is made in advance. 

Invoices for colouring and flame-proofing are not eligible for discount deductions and are payable in full upon 
receipt of invoice. 

If the date of payment is exceeded, reminder fees as well as late interest of 6 % above the Landeszentralbank (Central 
Regional Bank) discount rate will be charged. 

Currently invoices are in € plus the German value added tax (VAT), which only applies for customers without an ID 
number. 

Shipment and invoice conditions which we receive from our customers on pre-printed order forms, etc., that deviate from 
our shipment and invoice conditions will not be recognized by us. Should there still be a shipment, a subsequent 
recognition of deviating conditions is excluded, even without a previous consultation.                  

Place of execution for all shipments and payments as well as the place of jurisdiction for both parties is Augsburg.                                 

Generally the conditions of the German textile industry are applicable. 
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